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Background and Aim: So far, the relationship between
patient experiences and the quality of services provided to
them has not been widely studied. However, evidence
suggests that improving patient experiences can improve
clinical outcomes. The aim of this study was to determine the
satisfaction of parents of children referring to the pediatric
clinic aswell asthe related factors.

Methods: This descriptive study was conducted using a pre-
designed Press Ganey questionnaire in Persian language and
through interviews with 207 parents of children who referred
to the pediatric clinic of Razi Dermatology Hospital in 2018.

Results: Of the 207 participants, 87 were fathers (42%) and
105 were mothers (50.7%). The remaining 15 had other
relationships with the child. Overall satisfaction
(recommending our clinic to others) was 62.8%. Also, 72.5%
of the participants believed they would recommand their
doctors. The lowest level of satisfaction was due to the lack of
introduction of clinic staff and the difficulties in setting up an
appointment. The factors that most closely correlate with the
patient's overall satisfaction included respectively: the
cheerfulness of the visit by the doctor, the confidence in the
doctor, and the likelihood of recommending the doctor.

Conclusion: The relationship between a physician and a
patient is significantly related to the quality of patients
experiences in the pediatric dermatology clinic. Families and
patients, when evaluating their experiences, focused on clear
language and doctor's sensitivity.

Keywords: satisfaction, children, parents, pediatric
dermatol ogy
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